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2 THIS DOCUMENT

2.1 HISTORY OF CHANGES
The document version equals the document date in the format yyyy.mm.dd.

Version Description

2.2 AUDIENCE
The intended reader of this document are technical personnel installing, configuring, and using the
Avisaro device.

2.3 LOCATION
Check for the latest document version the following link:

Link: https://www.avisaro.de/files/Avisaro/40 Docu/AppNote-FTP-download.pdf

2.4 LANGUAGE VERSIONS
This document is available in English language only.

2.5 OTHER DOCUMENTS AND RESOURCES
Other documents and resources can be found in the support area of our website:

English: https://shop.avisaro.com/en/info/support.html

German: https://shop.avisaro.com/de/info/support.html

2.6 ACTIVE LINKS
This PDF contains active links. By 'clicking', e.g., in the table of contents, you can get to the appropriate
paragraph or by 'clicking' on the "Go to:" in the header you can get back.

2.7 DOCUMENT CREATION

This document was created using the “Avisaro Document Builder”. Single text blocks are merged into
targeted documents. Thus, text blocks can be reused in several places, yet no need to update them
manually when changes occur.

We point this out because:
Advantage is that compact and targeted documents are available. The disadvantage is that on rare
occasions, a paragraph might have comments which do not fit 100% in the place it is used.
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2.8 IMPRINT AND CONTACT
This document is provided by:

Avisaro AG

Grosser Kolonnenweg 18 E
30163 Hannover
Germany

Web: www.avisaro.com

Email: info@avisaro.com

Page: 4 2024/06/25



. .
g— dVvisdaro /lndustrlallnfﬂrmatiantechnalqgv

3 USE CASE: RETRIEVE STORED DATA VIA FTP DOWN- OR UPLOAD

3.1 INTRODUCTION AND GOAL
This chapter explains how to download files using FTP protocol.

3.2 PREREQUISITES
Most Avisaro products are available with a WiFi networking option, some have a LAN networking option
or mobile data interface. Make sure you have a product with either one.

Firmware Version:

2.57 or higher Required.
Lower versions had issues

2.64 or higher Added optional ID transmission (JSON formatted)
upon TCP start

For configuration, use the Avisaro “PC Companion” software, described further below in this document.
We assume the software is up and running on your PC and the Avisaro Logger or Gateway is connected
via Micro-USB cable.

We assume, the reader of this document has a fundamental understanding of networking, IP addresses
and knows the difference between UDP and TCP transmission. Please consult the Internet or other
sources to make yourself familiar with those topics.

Please note following restriction:

e You cannot download the file which is currently in use. This is to avoid reading and writing of the
same file at the same time. The FTP client will report an error.

e Use an FTP client as described below. A download via browser like Explorer, Chrome or Edge
does not work

3.3 RECOMMENDED FTP CLIENT AND SETTINGS
The recommended FTP client is the FileZilla client. This tool is professional grade, widely used and
available at no charge. Download here: https://filezilla-project.org/download.php

This setting needs to be made, all others are default settings:

“Maximum simultaneous transfers: 1”
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E admin@192.168.0.76 - Filefilla

File | Edit Wiew Transfer Server Bookmarks Help  Mew version available!

. . . i N
dagud Metwork configuration wizard... v | ES Q &
Clear private data...
Host: Password: | LLLL
Settings...
Respe 3=
Command: PASY
Settings X
Select page: Concurrent transfers
= Connection Maximum simultanecus transfers: [: (1-10)
& FTP . - -
. Limit fi t downloads: 0 f limit
. Active mode imit for concurrent downloads IE' — (0 for no limit)
Passive mode Lirit for concurrent uploads: IZI = (0 for no limit)
----- FTP Proxy Soced limit
SFTP peed limits
. Generic proxy [JEnable speed limits
EI" Download limit: | 1000 (in KiB/s)
- FTP: File Types o .
' File exicts action Upload limit: 100 (in KiB/s)
=- Ir?terface Burst tolerance: | Normal
----- Themes
. Date/time format Filter invalid characters in filenames
- Filesize format Enable invalid character filtering
i File lists When enabled, characters that are not supperted by the local operating systemn in
.. Language filenames are replaced if downloading such a file.
= FE|E editing Replace invalid characters with: |:|
.- Filetype associations . . v
. Updates The following characters will be replaced: % /: * 7" < »
- Logging Preallocation
-~ Debug [[]Preallocate space before downloading
oK
Cancel
3.4 CONFIGURE AVISARO DATA LOGGER
3.4.1 Avisaro Logger settings: check IP address
1.) You need to obtain the IP address of the Avisaro Logger. In this case: 192.168.0.76.
Page: 6 2024/06/25
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elect

= Device Configuration
General Settings
Global HW setting
Time and Date
WiFi Settings
System Log
Firmware Update

Interfaces

Data Processing

Data Endpoints

This Ltility
COM-Port
About

Commands

Avigaro Intem

OEEBE

B E

sZ avisaro
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PCv2.54 COM

WiFi Settings Connected
WiFi Mode:  [Client v
SSID: |[ComparywiFi
Channel 0 {not needed for Client Mode
Encryption: | WPAZ (PSK) e
Passcode: memnens | ] Show Text
Regulatory |EFSI i |
TCP/IP Setting
DHCF mode: |Fixed IP e Status:
Mac: 2018:5e:d5:55:1c

IP address: |192.168.0.76
IP mask 255.255.255.0
IF gateway |[152.168.0.1
Beacon |2.D alike v |

|Read Config | | Wiite Config

3.4.2 Avisaro Logger settings: configure FTP server

Configure the Avisaro to “Store&Collect” to enable the FTP server.
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Avisaro 4.0 Companion

Select

= Device Configuration
General Settings
Global HW setting
Time and Date
WiFi Settings
System Log
Fimware Update
= Interfaces
4.20mA 7 0.10V
=l Data Processing
Analog data (generic)
= Data Endpoints
USB Stick
Metwark (IP)
Cloud Settings
= This Utility
COM-Port
About
= Commands
Simple CMDs
Device Control
Avisaro Intem

sz avisaro

industrial information technology

PCw2.84 Ccom

Cloud settings

Data upload
Mode:

Store & Collect

ftp avisaro com

User |UsefName |
Passcods: |password| | Show Text
Last upload: 1697536682 sec since 1971
10/17/2023 10:58:02 AM
Upload testfile Read Config | | Wiite Config

3.5 DOWNLOAD FILES

Fetch the IP address of the Avisaro device as described above.

Enter this address in FileZilla:

In this case: User is “AVIS-public082020” and password “UZHJX183FAS”

Port number is always: 21

Page: 8
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Iz AVIS-public082020@192. - FileZilla

File Edit View Transfer Server Bookmarks Help

34 il = mﬁxAEQ .

Status:  Disconnected from server

Status:  Connecting to 192.168.0.76:21...

Status:  Connection established, waiting for welcome message...
Status:  Insecure server, it does not support FTP over TLS,

Status:  Server does not support non-ASCIl characters,

Status:  Loggedin

Status:  Retrieving directory listing...

Status:  Directory listing of "/" successful

Local site: | Mtemp'Boehringer\FTP downloads\, ~ | Remote site: | / w
Filename | = !

240601056t

F=ﬁ TFANENINR +a4

You are getting a file listing:

Z AVIS-public - FileZilla

File Edit View Transfer Server Bookmarks Help

T TR OO KL FTaH
Host: m Username: m Password: |uuuuuo | Por‘t:|

Error: File transfer failed A
Status:  Cennecting to 192.168.0.76:21...

Status:  Connection established, waiting for welcome message...

Status:  Insecure server, it does not support FTP over TLS.

Status:  Server does not support non-ASCIl characters,

Status:  Loggedin

Status:  Starting download of /24060420.txt

Status:  File transfer successful, transferred 133,692 bytes in 4 seconds

i ¥
pr <

| Quickeonnect I|'|

Status:  Connection closed by server v

Local site: ‘ Atemp\Boehringer\FTP downloads', -~ | Remote site: | i/ -

Filename H

24D60420.bct

24060421 bt

24060422 bt

24060423 bt

24D60500.tct

24060501 bt
Filename Filesize Filetype Last mc»difiedv 2
24060500.txt 133770 TextDocu..  6/3/2024 3:00:00
24060423 txt 133770 TextDocu..  6/5/2024 2:00:00
24060422 txt 133,536 TextDocu..  6/5/2024 1:00:00
24060421 txt 133770 Text Docu..  6/5/2024 12:00:0
24060420.txt 133692 Text Docu..  6/4/2024 11:00:0
[Z1 24080110 57187 Tewt Nacn REAFINTA 000 Y

< F | £ >

Server/Local file Direction  Remote file Size Priority  Status

-l Queued files 1 Failed transfers 1 Successful transfers (8) J

1@ Queue: empty 1]
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With ‘drag and drop’ or ‘right mouse click’ you can download files to your PC

2 AVIS-public

File Edit View Transfer Server Bookmarks Help

&~

2T TEIORO L IFase

-I Queued files (3) lﬁi[ed transfers lSuccs_:sfu[ transfers (8) ]

Host: 19?_ 168.0.76 Username: AVIS publl c082020 | Password: | ssssssssese | Port: | | I Quickconnect || - |
Status:  File transfer successful, transferred 133,692 bytes in 4 seconds -
Status:  Connection closed by server
Status:  Disconnected from server
Status:  Connecting to 192.168.0.76:21...
Status:  Connection established, waiting for welcome message...
Status:  Insecure server, it does not support FTP over TLS.
Status:  Server does not support non-ASCIl characters.
Status:  Loggedin
Status:  Starting download of /24060107 txt v
Local site: | Mtemp'\Boehringer\FTP downloads, ~ | Remote site: | / ~
Filename | /
24060420.txt
240604211t
24060422 txt
24060423 bt
24060500.tct
24060507 bt
=
Filename Filesize Filetype Last modified
24060108 txt 100,252 Text Docu..  6/1/2024 11:00:0
. 24060107 et 100,110  Text Docu...
=] 24060106.6ct Text Docu..
. 24060103.txt 100,252 Text Docu..
24060104 txt 100,252 TextDocu..  6/1/2024 7:00:00
[Z1 22080102 4+ AN I8Y Tawt Moo A12004 Rnnenny Y
< > |« 3
Server/Local file Direction  Remote file Size Priority  Status 2
i AVIS-public082020@192.168...
Chtemp\Boehringer\FTP d...  <<-- /24060107 fxt 100,110 Mormal  Transferring
Transferring
Chtemp\Boehringer FTP d...  <<-- /24060106 bt 100,232 Mormal
Chtemn\Roehrinaet\FTP d...  <<-- L2ADRNT0S et 100 252 Mormal h

1 Queue: 293.6 KiB 0@
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4 CONTACT AND SUPPORT

Please contact Avisaro if there are any questions:

Avisaro AG

Grosser Kolonnenweg 18 E
30163 Hannover
Germany

Email: support@avisaro.com

End of this documentation
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