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2 THIS DOCUMENT 

2.1 HISTORY OF CHANGES 
The document version equals the document date in the format yyyy.mm.dd. 

Version  Description 

  

 

2.2 AUDIENCE 
The intended reader of this document are technical personnel installing, configuring, and using the 

Avisaro device. 

2.3 LOCATION 
Check for the latest document version the following link: 

Link: https://www.avisaro.de/files/Avisaro/40_Docu/AppNote-FTP-download.pdf 

2.4 LANGUAGE VERSIONS 
This document is available in English language only. 

2.5 OTHER DOCUMENTS AND RESOURCES 
Other documents and resources can be found in the support area of our website: 

English: https://shop.avisaro.com/en/info/support.html  

German: https://shop.avisaro.com/de/info/support.html  

2.6 ACTIVE LINKS 
This PDF contains active links. By 'clicking', e.g., in the table of contents, you can get to the appropriate 

paragraph or by 'clicking' on the "Go to:" in the header you can get back. 

2.7 DOCUMENT CREATION 
This document was created using the “Avisaro Document Builder”. Single text blocks are merged into 

targeted documents. Thus, text blocks can be reused in several places, yet no need to update them 

manually when changes occur. 

We point this out because: 

Advantage is that compact and targeted documents are available. The disadvantage is that on rare 

occasions, a paragraph might have comments which do not fit 100% in the place it is used. 

https://shop.avisaro.com/en/info/support.html
https://shop.avisaro.com/de/info/support.html
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2.8 IMPRINT AND CONTACT 
This document is provided by: 

Avisaro AG 
Grosser Kolonnenweg 18 E 
30163 Hannover 
Germany 

Web: www.avisaro.com 

Email: info@avisaro.com 
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3 USE CASE: RETRIEVE STORED DATA VIA FTP DOWN- OR UPLOAD  

3.1 INTRODUCTION AND GOAL 
This chapter explains how to download files using FTP protocol. 

3.2 PREREQUISITES 
Most Avisaro products are available with a WiFi networking option, some have a LAN networking option 

or mobile data interface. Make sure you have a product with either one. 

Firmware Version: 

2.57 or higher Required.  
Lower versions had issues 

2.64 or higher Added optional ID transmission (JSON formatted) 
upon TCP start 

 

For configuration, use the Avisaro “PC Companion” software, described further below in this document. 

We assume the software is up and running on your PC and the Avisaro Logger or Gateway is connected 

via Micro-USB cable. 

We assume, the reader of this document has a fundamental understanding of networking, IP addresses 

and knows the difference between UDP and TCP transmission. Please consult the Internet or other 

sources to make yourself familiar with those topics. 

Please note following restriction: 

• You cannot download the file which is currently in use. This is to avoid reading and writing of the 

same file at the same time. The FTP client will report an error. 

• Use an FTP client as described below. A download via browser like Explorer, Chrome or Edge 

does not work 

3.3 RECOMMENDED FTP CLIENT AND SETTINGS 
The recommended FTP client is the FileZilla client. This tool is professional grade, widely used and 

available at no charge. Download here: https://filezilla-project.org/download.php 

This setting needs to be made, all others are default settings: 

“Maximum simultaneous transfers: 1” 

https://filezilla-project.org/download.php
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3.4 CONFIGURE AVISARO DATA LOGGER 

3.4.1 Avisaro Logger settings: check IP address 

 

1.) You need to obtain the IP address of the Avisaro Logger. In this case: 192.168.0.76. 
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3.4.2 Avisaro Logger settings: configure FTP server 

 

Configure the Avisaro to “Store&Collect” to enable the FTP server. 



Jump to: Table of Content 

 

 
 2024/06/25 Page : 8 

 

 

3.5 DOWNLOAD FILES 
 

Fetch the IP address of the Avisaro device as described above. 

Enter this address in FileZilla: 

In this case: User is “AVIS-public082020” and password “UZHJX183FAS” 

Port number is always: 21 
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You are getting a file listing: 
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With ‘drag and drop’ or ‘right mouse click’ you can download files to your PC 
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4 CONTACT AND SUPPORT 

Please contact Avisaro if there are any questions: 

Avisaro AG 

Grosser Kolonnenweg 18 E 

30163 Hannover 

Germany 

Email: support@avisaro.com 

 

 

 

 

 

 

 

 

 

End of this documentation 
 

 


